Get started with
digital payments

Easy manual for iPhone

Lansstyrelserna




Why a manual?

As many people are now having to self-isolate,

with limited opportunities to move around in the
community and meet other people, the need to be
able to pay with smartphones or tablets has increased.
However, for those who are new to these devices and
who do not have someone on hand that is able to

help out, it can be difficult to get started. The County
Administrative Board has therefore put together

a simple manual for mobile phones and tablets, both
for Android and iPhone, which can hopefully be of help.

The manual can also provide support for relatives
and staff within healthcare and nursing.

The instructions are based on the iPhone mobile phone
brand. The same principle applies to other brands, but
the information may differ slightly.
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1. Create an account,
a so- called Apple ID

a <

An Apple ID is needed

to download applications
("apps”) such as Internet
banking, BankID and
Swish via the App Store
service available on your
mobile phone.




1. Create an account, a so-called Apple ID

ull TELIA & 15:48 3 -

=@00

1. Tap "Settings”
to access settings.

Kartor Klocka

Anteckningar  Aktier iminnelser  App Store

wll TELIA = 16:02 3 ()

2. Tap "Sign in to iPhone”. Installningar

Q Stk

Logga in pa iPhone
Stéll in iCloud, App Store med mera.

S

Flygplanslage \
Wi-Fi Lexicon support router
Bluetooth Pa
Mobilnat

Internetdelning Av
Operator Telia
B Notiser




If an account is displayed
at the top, you don't
need to create a new
one, but can go straight
to Part 2 on page 13.

3. Tap on the text:
"Don't have an Apple ID
or forgot it?".

Marjo Bosero
Apple-ID, iCloud, iTunes och App Store

l Har du inget Apple-ID
| eller har du glémt det?

1. Create an account, a so-called Apple ID

ol TELIA = 15:54 3 .
Installningar
Q Sok

Flygplanslage

a Wi-Fi Lexicon support router
Bluetooth Pa
Mobilnit

Internetdelning Av
Operatér Telia

_@ Notiser
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Avbryt

Apple-ID

Logga in med ditt Apple-1D om du vill
anvénda iCloud, iTunes, App Store med
mera.

Apple-ID

23 70060

Apple-ID ar kontot som du anvander till att
komma &t alla Apple-tjénster.
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1. Create an account, a so-called Apple ID

4. Tap
"Create Apple ID".

Har du inget Apple-ID
eller har du glomt det?

[
* Skapa Apple-ID
Glémt Apple-ID?

Avbryt

Il TELIA 15:49

5. Enter your date of birth. Fodelsedatum
Tap "Next” when done. st ecthm ke e som

installeras pa denna iPhone.

Fddelsedatum 2018-09-27
25 juli 2016
26 augusti 2017
27 september 2018
28 oktober
29 november




1. Create an account, a so-called Apple ID

|.||ITELIA = 15:50 EAC_ 1

Nasta |

6. Enter your first and last Namn

name. Then tap "Next”.
| Férnamn Marjo
I Efternamn  Boserd

ol TELIA & 15:50 F .
{ Tillbaka
7. Select an existing email E-postadress
address or create an
iCloud email address | Anvéind egen e-postadress
(recommended)_ I Fa gratis iCloud-e-postadress




1. Create an account, a so-called Apple ID

|..|| TELIA 75551 ¥ - |
8. Enter the preferred email E-postadress

address. Tap "Next”.

v
+ E-post marjobosero@ic\oud.com I
L
Det har blir ditt nya Apple-ID.

Nyheter fran Apple O

Hall dig uppdaterad med nyheter frén Apple,
uppdateringar for appar och den senaste
informationen om produkter och tjanster fran
Apple.

. . mellansiag @ ) -

9. This email address
will be your Apple
ID. Tap “Continue”.

Skapa
"marjobosero®icloud.com"?
Den har e-postadressen blir ditt nya
Apple-ID. Du kan inte dndra det
senare.

Fortsatt
‘—




1. Create an account, a so-called Apple ID

|.||ITELIA = 15:51 3 -

10. Enter a password twice. Losenord

Tap "Next” when done.
| Lésenord
Verifiera

Lésenordet méste vara minst atta tecken langt
och innehélla en siffra samt en stor och en liten
bokstav.

W TELIA = 15:52 EAC_1

{ Tillbaka

11. Enter your mobile Telefonnummer

Ditt telefonnummer kommer att anvandas
n u m be r. Th e n ta p for att verifiera din identitet via ett
n H ”
Continue”.

textmeddelande eller telefonsamtal.

+46 70-223

| |

Anvand ett annat nummer




1. Create an account, a so-called Apple ID

il TELIA 15:52 E3
{ Tillbaka

12. Scroll through the Villkor
Terms and Conditions.
Tap "Accept"- Skicka via e-post

L&s féljande villkor innan du barjar
anvanda din i0S-enhet. Genom att
anvénda din i0S-enhet samtycker du
till villkoren for i0S. Om du valjer att
anvénda iCloud eller Game Center, eller
bé&da, samtycker du till de respektive
villkor som géller for iCloud och Game
Center.

A. Villkor for iOS
B. Villkor fér iCloud

C. Villkor fér Game Center

LAS NOGA IGENOM DETTA
PROGRAMLICENSAVTAL ("AVTALET")
INNAN DU ANVANDER DIN i0S-ENHET
ELLER HAMTAR DEN

13. Accept the Terms and
Conditions again.

Villkor

Jag godkanner villkeren for i0S, iCloud
och Game Center.
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14. You will now
be signed in.

15. Enter the password
for your mobile phone.

11

1. Create an account, a so-called Apple ID

Wl TELA = 15:53 3 -

Loggar in pa iCloud...

*oooooo

wll TELIA = 15:54 3

Avbryt

Ange iPhone-
losenkod

Loésenkoden som du anvander till att lasa
upp denna iPhone anvands till att komma
at ditt Apple-ID, dina sparade |6senord
och andra data som &r lagrade pé iCloud
nar du loggar in med en ny enhet.

! 2. 2
- 2 S
s S e
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1. Create an account, a so-called Apple ID

16. "Merge" contacts and
websites with the
Apple ID account
to secure these in case
you lose or change
your mobile phone.

Alla Safari-data och kontakter pa denna iPhone
kommer att dverféras och slas ihop med iCloud.

Sla ihop

Sl4 inte ihop

ol TELIA = 15:54 % =
17. The installation Installningar
of Apple ID is now S

Apple-ID, iCloud, iTunes och App Store

complete. The account
is shown in Settings. + Marjo Bosero

Flygplanslage

L
Wi-Fi Lexicon support router
Bluetooth Pa
Mobilnat
Internetdelning Av
Operat6r Telia

_@ Notiser
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2. Download a banking
app and Mobile BankID

We will cover two things
A. How to download and install a banking app 14
B. How to download and install Mobile BankID 21



A. How to download and
install a banking app

Banks that have mobile banking apps and issue BankID:

* Danske Bank

+ Handelsbanken

+ ICA Banken

* Lansforsakringar Bank
* Nordea

- SEB

+ Skandiabanken

* Sparbanken Syd

* Swedbank

- Alandsbanken

You can find the banking apps for these banks on the App
Store. On the next couple of pages we will tell you how
to download a banking app.

@ HandeISbanken Im banken mLHnsféjrsﬁkringar
Nordea ¥ skandia? Sparbanken Syd
Swedbank §§ ALANDSBANKEN

14



2. Download a banking app and Mobile BankID

Below is a step-by-step guide to how
to download and install a banking app
on your mobile

1. Tap the "A” icon with the
text "App Store”.

15



2. Enter the name of

your bank and search.

3. Example: I choose

Mobile Bank by tapping

that line.

2. Download a banking app and Mobile BankID

{
*a o St
L

¥

16

Wl TELIA T 08:13 3 @) #

Sok

Trendar

futbin

podcast

ryder cup 2018
voice memo
snapchat
facebook

youtube

ol TELA & 11:58 3 @)

A XX mobilbank © Avbryt

ol

mobilbank — sverige

Q wallet

Q féretag

Q apple pay
Q bank

Q bank id




4, Tap "GET".

5. Sign in with
"Apple ID".

2. Download a banking app and Mobile BankID

ull TELIA = 11:58 3 @y

Q mobilbank - sverige @ Avbryt

Mobilbanken...
Finans HAMTA
okdederr

O S O Q

idag Spel Appar___ Uppdateringar sok

App Store Avbryt

Logga in med Apple-ID
Ange l6senordet for Apple-ID:t
lexicons365@icloud.com om du vill fa
Nordea Mobilbank - Sverige kostnadsfritt.

| I_ésenord

|

ﬂ mellanslag
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6. Tap "Open”.

7. Tap "Allow”.

2. Download a banking app and Mobile BankID

Q

Idag

wll TELIA & 12:01 3 @4

mobilbank - sverige @ Avbryt

Mobilbanken...
Finans HAMTA
L2 8 8 344

f§ = ©& Q

Spel Appar___ Uppdateringar sok

18

"Mobilbanken” vill skicka
notiser till dig
Notiser ar t.ex. paminnelser, ljud och
symbolbrickor. Dessa kan stéllas in i
Instaliningar.

Tillat




2. Download a banking app and Mobile BankID

8. Choose to sign in with VALJ INLOGGNINGSSATT
an e-code (card reader) Touch ID >
or personal code. Personlig kod >
Mobilt BankID >
e-kod (kortlasare) >

App Store il F

9. If you selected e-code, < erkod (kortiasare)

enter your personal | 167202150vee .
identity number h
Loggain

and tap "Log in".

Kom ihdg mig som anvandare

19



2. Download a banking app and Mobile BankID

Logga in med e-kod

049 895

10. Start the card reader
by inserting the
bank card. Then follow
the instructions to
log in.

Instruktioner for inloggning

1. Starta kortldsaren genom att satta i kortet.
2. Tryck pa knappen LOGIN.

3. Ange kontrollkoden i kortlasaren och tryck
sedan pa OK.

4. Ange kortets PIN-kod och tryck pa OK.

5. Ange kortldsarens svarskod i faltet 'Svarskod'
och tryck pa 'Logga in'.

)

ooog
QQQQ@

20



2. Download a banking app and Mobile BankID

B. How to download and
install Mobile BankID

In order to pay with your mobile phone, you need a digital ID,
known as e-identification. There are currently three approved
electronic identification schemes: BankID from the banks,

AB Svenska Pass and Freja eID+. The method used most often
for payments is Mobile BankID, which you order via your
bank on the Internet.

If you do not yet have access to online banking, you must visit
your bank branch to get started. The manual can be helpful

once you are back home.




2. Download a banking app and Mobile BankID

wll TELIA ’{78 14:28
=8 0
1. Tap the "A” icon with the

text "App Store”.

Wl TELIA & 08:13 3 =) 4

2. Enter "Mobile BankID” Sok
in the search box. App Store

Trendar

futbin

podcast

ryder cup 2018
voice memo
snapchat
facebook
youtube

W@ 4 =S 6 Q

Idag Spel ’

ppar __ Uppdateringar Stk
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3. Select by tapping
the line.

4. Tap "Get” and
then tap "Open”.

2. Download a banking app and Mobile BankID

23

W TELA = 14:37 78 56%@)
Q Bankid| © Avbryt
> bankid

Q. bankid sékerhetsapp
Q. mobilt bankid

2. bankid i Artiklar

Wl TELIA = 14:32 J@59% @)

Q, bankid © Avbryt

o ram BankID sékerhe

BankID 4% 4 vc

BankiD

EZRE) RS
- 4n 5 6 4o | 5m 6w
E 7 8 9 7 voms 8 9w
EEmEEE - o a o
A\ ARTIKEL

Hamta de popularaste apparna 2019

@ 4§ = & Q

Idag Spel Appar Arcade ssk




2. Download a banking app and Mobile BankID

5. Log in to your Internet

bank and order Mobile
BankID. The way the
information is displayed
in the Internet bank
may vary depending on
which bank you use. If
you encounter problems,
please contact your
bank. Then tap "Get
BankID” on your mobile.

. Enter your personal
identity number and

the activation code you
receive via text message
from your Internet bank.

—>

e =N

iD

BankID

Logga in pé din internetbank och
bestall Mobilt BankID

2. Klicka darefter pa knappen "Hamta
BankiD" nedan.

Hamta BankiD Om BankiD

P
(o =

¢ Tilbaka Hémtar BankID (1/3)

Aktiveringskoden fir du frin din bank nir du
hamtar Mobilt BankID.

1 2 aBc 3 oer
4 cni B B mno

7 pors 8w O wxvz

o5




7. Please choose an

identification code

that has at least 6 digits.
This is the code you will
use to identify yourself

using your BankID.

8. Test Mobile BankID by

entering your code.
Then tap "Identify”.

=

= |

2. Download a banking app and Mobile BankID

ﬂo:aa - -\

¢ Tilbaka Himtar BankiD (2/3)

Wil en kod (minst 6 siffror) fér legitimering och
underskrift.

1 2 nsc 3 oer
4 cHi 5 6 Mo
7 rars 8 1uv Q wxvz

= K

ﬂn-on - -\

Avbryt Legitimering

Férnamn Efternamn

Jag legitimerar mig hos:
Test av Mobilt BankiD

1 2 Asc 3 oer
4 om 5 6 mno

7 Pars 8wy O wxvz

a 0 Legi-

timera




3. Download and pay
with Swish

qwish@

We will cover

A. Download the Swish app 27
B. Pay with Swish 29
C. Approve payment 30
D. Pay with Swish - extra features 31
E. Swish - History 33
F. Settings - Favourites,

those you often pay via Swish 34



3. Download and pay with Swish

A. Download the Swish app

1. Tap the "A” icon with the
text "App Store”.

Wl TELIA & 08:13 3 =) 4

2. Type Swish in the Sok
search box, tap search *a e
when it appears and
download the Swish app
as instructed.

Trendar

futbin

podcast

ryder cup 2018
voice memo
snapchat
facebook

youtube

27



3. Download and pay with Swish

‘.. o))

< Introduktion
3. You must connect
. 1 ) L_ogg_a ir_\ padin ba_nk och anslut
a m0b||e number to dig till jansten Swish.
SW'Sh . When YOU Open Iéaa:i?Dner och aktivera Mobilt
the Swish app for the Ladda ner BankID-appen
first tim e, you will (5) Gatillaka till Swish och iicka pa

knappen nedan for att aktivera
ditt konto.

receive instructions

on what to do. The first
step is to log in to your
Internet bank. The

way the information

is displayed in the
Internet bank may vary
depending on which A /
bank you use. If you

encounter problems,

please contact

your bank.

28



B. Pay with Swish

1. Open the Swish app
and tap "Swish”.

2. Enter a mobile number
or tap the plus sign to

access your contacts list.

Enter the amount.

Add a message (optional). #

Tap "Swish”. This does
not mean that the
money is sent. In the
next step, you can
check the recipient.

29

3. Download and pay with Swish

D) Historik
/8:a3 i\
X Swisha = 2
Bertil Nilsson
070 [}

—>
—>

#k Swisha )

/12:23 W= )
o

oo
[=E]

Visa QR Skanna

BerilNIGson (el

Belopp

50 kr

Meddelande 15/50

Tack for lanet! (%]

Q Skicka med ett kort

J




3. Download and pay with Swish

C. Approve payment

18:521 -
(smn Chg
Avbryt UNDERSKRIFT i

x ANN-MARGRETH NILSSON

1. Check the information. () pescteie o
Slgn USIﬂg the ABelopmso,OOSEK

| Mottagare: BERTIL NILSSON
secu r|ty COd e. # Mobilnummer: +4670 I
Meddelande:

2. The tick and shooting
stars show that payment
was successful.

Din betalning ar skickad! |

27 nov. 2019, k1 18:56

Bertil Nilsson
+46 70 I

50 kr

Tack for lanet!

(Hswishw X

\——=—j
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3. Download and pay with Swish

D. Pay with Swish - extra features

1. Tap "Send with a card”.

2. Select the type of card
you want to send.

* AL P——

31

/18:43 R
X Swisha = 2
Bertil Nilsson
070 (X}
Cred
Belopp
50 kr
Meddelande 15/50
Tack for lanet! (]

Swisha i)

/14:20 w7 .\

X Valj kort @

Y Ap
T =
y i
BESS

»la

Valj kort




3. Download and pay with Swish

/15220 R 4]

X A _Ringsignal ?

3. Tap the icon. The back ‘

of the card is shown. . &

Tap "Select card”.

Jag ville bara paminna dig
om hur grym du ar!

(Belopp)

—5.

‘ Qg TAC

o J
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3. Download and pay with Swish

E. Swish - History

Swedbank och

1. Tap "History” to see ;
your received and sent \()
Swish payments.

oo
i

m2:23 wl = EJ\
@

ra
]

Visa QR Skanna

\—_—/
(= siv )
X ?
Historik
2. Under "All” you can istort
See a” incoming » Alla Mottagna Skickade
and outgoing Swish @ .. So¢

payments. You can also

tap "Received" or "Sent" Fic Mun och Fotmala... 115 kr
Ei  mun och Fotmata.. 125 Kr
& -30 kr

"/ Mariann Lydén

-1 kr
Bertil Nilsson

‘ Bertil Nilsson 2K
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3. Download and pay with Swish

F. Settings - Favourites, those

you often pay via Swish — I o)

1. Tap the Settings symbol.

2. Tap "Favourites".

34

#ﬁ Fovorter

oo
i

Visa QR Skanna

D Historik

= N

< ?

Installningar

i))) Blippa och betala i butik

@ Systeminstallningar

ﬂ Ljud i appen O

@ Om appen




3. Tap "New favourite”.

4. Enter the name and
phone number or tap
the plus sign to access
your contacts.

35
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3. Download and pay with Swish

= 7

& Favoriter 7 ?

Benny Jonasson

Fredrik Nilsson
L]

X Ny favorit

v

QWERTYUIlOPA
;
ASDFGHUJKLOA

4 ZXCVBNM &

123 mellanslag

retur
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5. Tap the "Enter” arrow.

6. You can find your
favourites in the payment
view, directly under the
text "Recipient”.

36

3. Download and pay with Swish

Telia G0 Yl K. [R1100 % .- 06:19

X Ny favorit

Namn

Niklas mobil

Nummer

t+46 70 NN

Telia (2 il K. 100 % .- 06:20
DS Swisha ?
el
o3
v
Mottagare ®

Niklas mobil Ny favor

Belopp

Meddelande

X Skicka med ett kort

Swisha D

d @) ]




4. Security information
from the police

Important things to consider:

* Never use your card reader or BankID at the request
of someone who contacts you.

* No genuine organisation would ever ask you for your
BankID by phone. Not the bank, not the police, not the
post office.

* No genuine organisation would ever ask for your password
via email. Not the bank, not the police, not Microsoft,
not Google.

* Fraud via fake phone calls is rising sharply.

* Many people lose their money by being tricked into providing
their card details and codes or asked to log into their bank.

+ A suspected fraud alert will appear in the user's app in the
event of an attempt with several concurrent logins. Please
contact your bank immediately.

37



Contact Dalarna County
Administrative Board:

Valentina Soéderberg, Tel. +46 (0)10 225 03 89
valentina.soderberg@lansstyrelsen.se

Wilhelm Kyrk, Tel. +46 (0)10 225 05 27
wilhelm.kyrk@lansstyrelsen.se

Read more on our website:

www.lansstyrelsen.se/dalarna/natur-och-landsbygd/
stod-for-landsbygdsutveckling/grundlaggande-betaltjanster.html

Created in cooperation with the County Administrative Boards.
Photo: Most Photos
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